HUGNG DAN SU’ DUNG (GUIDELINE) DANH CHO KHACH
HANG / PAI LY

CONG TRIEN KHAI CONG VAN FC VIETNAM
Website: https://congvanfcv.vn/trien-khai-cong-van/

Tai lieu huéng dan nay duoc cung cap nham giip Quy Khach hang/Pai ly dé dang truy cap, tra
clru va theo ddi cac cdng van — thdng bao chinh thirc do FC Vietnam ti€p nhan tir cac hang
hang khéng ndi dia va qudc té.

1. Hwéng dan dang nhap
1. Truy cap website: https://congvanfcv.vn/trien-khai-cong-van/
2. Nhéap théng tin ddng nhap gém:
o Tai khodn: do FC Vietnam cung cap
o Mat khau: twong (rng vdi tai khoan
3. Nhan DPANG NHAP dé vao hé thong.

A Lwu y: Quy khach vui long bao mat théng tin dang nhap, khéng chia sé cho bén th ba.

FC Vietnam

TRIEN KHAI CONG VAN NOIBO

© TRANG TRIEN KHAI CONG VAN FC VIET NAM

Tru s&: 149 Tén Birc Thang, Bng Da, Thanh phd Ha Noi
Dién thoadi: Tel: 024 3573 7778 ; Faxz 024 3573 7779 ; Email: fovietnam@fovietnam.comayn

Ban quyén thudc vé FC Viét Nam




2. Giao dién tra ctru cong van

Sau khi dang nhap thanh céng, man hinh Céng van danh cho Dai ly s& hién thj danh sach cac
céng van d3 dwoc FC Vietnam trién khai.

Moi cdng van bao gdm cac théng tin chinh:

- Ngay: ngay ban hanh / trién khai

- Loai céng van: chuyén bay ndi dia, chuyén bay quéc té, dich vy, v.v.
- Hang hang khong: don vi ban hanh céng van

- Ndi dung: tiéu dé hodc trich yéu céng van

@

FC Vietnam

Cong van danh cho Bai ly

T ngay Dénngay All All Tim kiém -

Loai céng Hang Hang . - -

Ngay vin Khéng N&i Dung Céng Van

@/1/2026 Chuyén Vietnam Airlines Trién khai Churrong trinh Mua Pre Eco gidm 20% cho céc lan mua Pre Eco tiép theo nam 2026
bay qudc Xem thém
ndi

@/1/2026 Chuyén Vietnam Airlines Théng bao khai thac dwrérng bay méi tir HPH dén CXR/PQC/BMV/VCA
bay qudc Kem thém
ngi

3. Huéng dan st dung bd loc tim kiém

Quy khdch cé thé sir dung cac bé loc phia trén danh sich céng van dé tra ctru nhanh va chinh
Xac.

3.1. Loc theo thoi gian
e Chon Tir ngay va Pén ngay (dinh dang: dd/mm/yyyy)

e Hé thdng sé hién thi cdc cdng van trong khodng thdi gian da chon
0
H.Vl:yln.?m

€éng van danh cho Bai ly

Ty oénngsy “ . Tk B -

ng

Ngi Dung Céng Van

Airlines Trién khai Chuong trinh Mua Pre Eco gidm 20% cho cac 1an mua Pre Eco tiép theo nam 2026
Xem them

4 25
Airlines Théng bio khal thic duang bay m& | tir HPH dén CXR/PQC/BMV/VCA
Xem them

Vidu: 01/01/2026 — 09/01/2026 |




3.2. Loc theo loai cOng van

Tai muc Loai cdng vin, chon mét trong cdc nhdm dé thu hep pham vi tra clru theo dung nhu
cau:

-Tatca
- Chuyén bay quéc ndi
- Chuyén bay quéc té

- Dich vu

- Khac

Coéng van danh cho Pai ly

1/1/2026 9/1/2026 Chuyénbayquécnéi || All Tim kiém -
All
-
ai con, - A - 5 i 5
Ngay vir.1 E Hang Hang Khdng N&i| Chuyénbayquécté
Dichwvu
7/1/2026 | Chuyén Vietnam Airlines Chuy Khac itét hang phd thong hanh trinh ndi dia. HL 07 va 08.01-31.12.2026
bay qudc Xen|] ©AL
ndi Quéc té

3.3. Loc theo hang hang khong
e Chon Tat ca dé xem cong van cua toan bé hang hang khdng
e Hodc chon hang hang khdng cu thé (Vietnam Airlines, ANA, AirAsia, Cathay Pacific,
China Airlines, v.v.)

Danh sach bao gbm ca hang ndi dia va hang qudc té.



FC Vietnam

TRIEN KHAI CONG VAN NOI BO

Coéng van danh cho Pai ly

34.Ti

1/1/2026 9/1/2026 Chuyén bay quécndi | All Tim kiém - -
Loai c3 ANA & United Airlines
Ngiy v;@n' M€ | Hang Hang Khong | NaiDung Céng Vin Air Astana
Air Cambodia
7/1/2026 | Chuyén Vietnam Airlines Chuongtrinh Muasemgiat ~" "% fia. HL 07 va 08.01-31.12.2026
bay quéc Xem thém Ar China
noi Ajr India
Air Mauritius
5/1/2026 | Chuyén Vietravel Airlines THONG BAO TANG CHUYH  Air New Zealand 6
bay quéc Xem thém AirAsia
ngi All Nippon Airways
. ) o . . _| AsianaAirlines
2/1/2026 Chuyer: Vietnam Airlines Chuongtrlnh mua vé QT gig Bamboo Airways m 2026
bay qudc Xem thém
- Bangkok Airways
ngi
British Airways
Cambodia Airways
Cathay Pacific

China Airlines

©TRANG TRIEN KHAI CONG

China Eastern Airlines

Tru s&: 149 Ton Birc Thing, Déng China Southern Airlines

m kiém & xda bd loc

Sau khi chon diéu kién loc, nhan Tim kiém dé hién thj két qua
Nhan biéu twong X dé xda nhanh bé loc va thyc hién tra ciru mdi

4. Xem chi tiét cong van

Nhan Xem thém tai cot Ndi dung dé xem chi tiét cdng van
Quy khach vui long lwu y cdc thong tin quan trong nhu:
Thei gian hiéu lyc

Quy dinh ap dung

Tuyén bay / dich vu lién quan

o O O O

Diéu kién riéng cha tirng hang hang khéng

5. Lru y quan trong

Cong van duoc cap nhat thwong xuyén theo théng bdo tlir cdc hang hang khong.

Dai ly/Khdch hang nén kiém tra hé thong hang ngay dé dam bao cap nhat thdng tin mdi
nhat.

FC Vietnam khéng chiu trach nhiém déi véi cac phat sinh do viéc st dung théng tin d3
hét hiéu luc.



6. Thong tin ho tro

Trong truedng hop gap kho khan khi dang nhap hoac khéng tim thay cdng van can tra clru, vui
long lién hé:

e Phong Ticketing: 1900 3111
e HO tro hé thang AgentB2B.com: 0867 026 968 | 0386 856 068
e Phong DVKH: 0862 059 599 | 0948 117 72

FC Vietnam tran trong cdm on Quy Khach hang/Dai ly d3 hop tac!
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